January 2004

RE: NSLDS Perkins DataPrep for PC, Version 3.1

The U.S. Department of Education is pleased to announce the availability of NSLDS Perkins
DataPrep, Version 3.1 (Perkins DataPrep). This release incorporates the following updates:

e Downloading—Beginning with this version, Perkins DataPrep is available at
www.fsadownload.ed.gov. This method replaces the distribution of the Perkins DataPrep
on CD-ROM.

o Operating System—This new version of Perkins DataPrep, Version 3.1, is fully
compatible with Windows 2000 and Windows XP Professional operating systems.

(This new version of Perkins DataPrep is not compatible with Windows 95, Windows 98,
or Windows NT. If you are using Windows 95, Windows 98, or Windows NT, you can
only use the previous version of Perkins DataPrep and cannot take advantage of the
enhancements to Perkins DataPrep as listed below.)

o Software Enhancements

— Perkins DataPrep has been changed to copy the sort and selection files to the current
directory when Perkins DataPrep software is loaded on the PC for the first time.

— Perkins DataPrep has been enhanced to process and display the Conflict Value and
Date of Loan Status fields in the Load Process Detail Error Report. NSLDS recently
added these fields to the Load Process Error Data File to help schools resolve errors.

For complete details on how to use the Perkins DataPrep software, you can access the Perkins
Data Provider Instructions at www.ifap.ed.gov. If you have any questions regarding this release,
please contact the NSLDS Customer Service Center at 1-800-999—-8219, 8 a.m. to 8 p.m.
Eastern Time or email at nsldscoe@raytheon.com.
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NSLDS Perkins DATAPREP for PC Version 3.1
Installation and Uninstallation Instructions

Introduction

The Department of Education is pleased to announce the availability of NSLDS Perkins
DataPrep for PC, Version 3.1 (Perkins DataPrep).

This document provides instructions for downloading and installing the new Perkins DataPrep
software from the FSA download site at www.fsadownload.ed.gov.

Section 2 describes the procedures for installing the software using Microsoft Internet
Explorer.

Section 3 describes the procedures for installing the software using Netscape.

Section 4 describes the procedures for uninstalling Perkins DataPrep.

If you have any questions regarding this release, contact the NSLDS Customer Service Center at
1-800-999-8219, 8 a.m. to 8 p.m. Eastern Time or email at nsldscoe@raytheon.com.

Important Installation Notes

Perkins DataPrep is specifically designed to be downloaded from the FSA download
site and installed on PCs running the Windows 2000 or Windows XP Pro operating
systems.

Perkins DataPrep’s Windows 2000 installation requires you to have Administrator
privileges on the install machine. If you are unable to install Perkins DataPrep, contact
your technical support staff to set up Administrator privileges on the install machine.

Some organizations restrict downloading from FTP sites. If you are unable to
download Perkins DataPrep, contact your technical support staff to ensure that you have
full FTP download privileges.

The time it takes to download the Perkins DataPrep software depends on the file size
and the speed of your Internet connection. The table below shows the minimum
download time for various speeds. The actual time will vary depending on the quality of
the phone line and Internet traffic.

Modem 28.8 kbs 33.6 kbs 56 kbs 64 K 128 K 512K
S ISDN ISDN ADSL
Download 49 min 42 min 26 min 22 min 11 min 3 min
Time
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Installation Instructions Using Microsoft Internet Explorer

1.

Uninstall all previous versions of Perkins DataPrep on your machine. If you are re-
installing Version 3.1, uninstall the previous installation before proceeding. Instructions
for uninstalling Perkins DataPrep are found in Section 4.

Close all other Windows applications.

Open Microsoft Internet Explorer.

In the Address field, enter the following URL:
http://www.fsadownload.ed.gov/SoftPerkins.htm.

Then press Return.

On the Perkins DataPrep download page, in the Software area, click Full Download, to
start the download. The File Download box appears.

File Download X

Some filez can harm your computer. [F the le information below
[ooks sugpicious, ar you do nok fully frust the zource, do not open ar
zave this file.

File name: PerkinsSetup.exe

File wpe:  Application

From: v, fradownload. ed. goy

&, Thiz type af file could harm your cormputer if it contains
malicious code.

YWiould you like to open the file or 2ave it to your computer’?

Qpen |

¥ slways azk before opening thiz bpe of file

Cancel Mare Infa

Note: The box that appears may vary depending on your version of Internet Explorer.

Note: Ignore the warning message in this box regarding this download file. The installation
program displays the warning because it cannot find a digital signature with the install file. This
download file and its contents have been checked for viruses.

6. Click Open. Windows will now download the install files to a temporary folder on the
workstation. When downloading is complete, the Perkins DataPrep Setup box appears.
January 2004 Perkins DataPrep Version 3.1
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Perkins DataPrep Setup x|

Welcome to the InstallShield Wizard for NSLD5S
Perkins DataPrep 3.1

The InztallShield® Wizard will install MSLDS Perking
DataPrep 3.1 on pour computer. To continue, click Mest.

< Back

Cancel |

7. Click Next. The License Agreement box appears.

Perkins DataPrep Setup

Licenze Agreement

Fleaze read the following license agreement carefully.

Fress the PAGE DOWHN ke to see the rest of the agreement,

The L.5. Department of Education provides the Perking DataPrep software to schools ;I
participating in the Federal Perking Loan Prograrm. It iz alzo available to Perking servicers.
The =oftware reads your Database Exftract File and proceszses the data for submizzion to
MSLOS. The zoftware iz provided for the expressed purpoze of meeting HSLOS reporting
requirements for schoolz [or their zervicers] who currently or previouzly participated in the
Federal Perking Loan Program.

Schoolz and zervicers may make az many copies of the DataPrep as necessany to meet
the WSLD'S reporting requirements.

=
Do you accept all the terms of the preceding Licenze Agreement’? |f pou chooze Mo, the
zetup will cloze. Toinstall HSLDS Perking DataPrep 3.1, pou must accept this agreement,

[etallShield

¢ Back Tes Mo
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8. After reading the License Agreement, click Yes. The Customer Information box appears.

Perkins DataPrep Setup

Customer Information
Pleaze enter paur infarmatian.

Fleaze enter your name and the name of the company for which you work,

Uzer Mame:

I.-’-'-.nj,lLlser

Company Marme;

I.-’-'-.nj,lEcumpan_l,l

[rztalls hield

< Back | Mest » I Cancel

9. Change User Name and Company Name if necessary and click Next. The Choose
Destination Location box appears.

Perkins DataPrep Setup |

Choosze Destination Location

Select folder where Setup will inztall files.

Setup will inztall MSLDS Perking DataPrep 3.1 in the following falder.

Toinztall to thiz folder, click Mext. Ta install to a different folder, click Browse and select
another folder.

C:AMSLDS-PERKIMS A3 Browse... |

ImstallShield

" Destination Folder

< Back

Cancel |
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10. This box shows the default Destination Folder where the Perkins DataPrep software will
be installed. To accept the default Destination Folder, click Next. If you wish to install
the software in another folder, click Browse and change it. Then click Next. The Select
Program Folder box appears.

Perkins DataPrep Setup

Select Program Folder

Fleasze select a program folder.

Setup will add program iconz ta the Program Falder listed below. *ou may type a new folder
name, of zelect one from the existing folders list. Click Mest to continue.

Program Folders:

Startup
iewPro
YiewPro Standard

| matallEhield

¢ Back | Hest > I Caricel

11. Click Next. Now the Select Final Setup Options box appears.
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Perkins DataPrep Setup

Select Final Setup Options

The faollowing are the final zetup options.

v iCreate a Program Shortcut on pour Desk Tog

| netall&hield

I Hext = I

< Back

Cancel |

12. Click Next. The Start Copying Files box appears. Review the information in the Current

Settings area. If you wish to correct any of the settings, click Back.

Perkins DataPrep Setup

Start Copying Files

Rewview gettings before copring files.

Setup has enough information to start copying the program files. If you want o review or
change any settings, click Back. [f you are zatizfied with the zettings, click Mest ta beain

copying filez.

Current Settings:

MSLDS Perkine DataPrep 3.1

Ingtall wWindows 2000 Yersion

Uszer Mame = &nyllsed

I1zer Compaty = AryComparny

Directory = CANSLDS-PEREIMNS-AS3Y

Pragram Falder = HSLDS Federal Perking DataPrep 3.1
& shortcut will be added to pour Desk Top
KN

[etallShield

=

o

¢ Back | Hest > I

Carnicel |
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13. If all settings are correct, click Next. The setup program will now install the Perkins
DataPrep software on your machine. Progress bars indicate the status of the installation.
After the installation is complete, the Setup Complete box appears.

Perkins DataPrep Setup

Setup Complete

Setup has finizhed installing NSLOS Perking DataPrep 3.7 on
Waur cormputer.

Y'ou have the option to view the READKME file.

W | would like to view the README file

Clizk. Finizh ba complete Setup.

¢ Back | Finizh I Lancel

14. Click Finish. The README document appears if the box for the README file is

checked.
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Troubleshooting

While installing the Perkins DataPrep software on your machine, the Files in Use box may
appear.

Perkins DataPrep Setup

Files in Use

Some files that need to be updated are curently in Lse.

The following applications are wzing files that need ta be updated by thiz zetup. Cloge these
applications and click Retw to continue.

[rtallS hield

Betry I lgnore Exit

This box indicates that another Windows program is using one or more files needed by the
Perkins DataPrep installation process. Make sure that ALL other Windows programs are closed,
then click Retry.

In addition, while installing the Perkins DataPrep software on your machine, the following error
message may appear:

NSLDS Perkins DataPrep 3.1 Error il

the file is protected by Windows, You may need to update your operating system For this program o wark correctly,

Cancel |

e Error 1931, The Windows Installer service cannot update the system file W IMMTYSysbem323A45YCFILT . OLL because

In this case, the installation program cannot check if the above file needs to be updated. Click
OK to continue installation.
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Installation Instructions Using Netscape
I.

Enter name of file to save to.. ed 1
Save e | 2 {ENR ~| « ®m ek E-
_jsl [ Mewexplorer
_is5a 3 Skudy Group

Uninstall all previous versions of Perkins DataPrep on your machine. If you are re-
installing Version 3.1, uninstall the previous installation before proceeding. Instructions
for uninstalling Perkins DataPrep are found in Section 4.

Close all other Windows applications.

Open Netscape.

In the Address field, enter the following URL:
http://www.fsadownload.ed.gov/SoftPerkins.htm.

Then press Return.

On the Perkins DataPrep download page, in the Software area, click Full Download, to
start the download. The Enter name of file to save to... box appears.

_ISTMP1.DIR CIvEE
_ISTMP2.DIR CviewPro
_ISTMP3.DIR [ 1¥iewPro-Hew

Coal [ Jwas
Dir Printing [ Iwords.o
EAL Fhnssetup.exe
Excels.0
Help Dioc
IIT
File name: IF'erkins Setup.exe j Save
Save as lype: I*_e:-ce j Cancel |
F

Note: The box that appears may vary depending on your version of Netscape.

6. Click Save to save the “Perkins Setup.exe” file in the folder displayed at the top of the
box, or highlight a different folder and click Save. (Please remember which folder you
save the “Perkins Setup.exe” file, if you decide to continue the install later.)

7. Next, the Download Manager box appears with the “Perkins Setup.exe” file highlighted.
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{# Download Manager _ =101 x|

4| Froperties | Cancel Remowve from List | Launch File  Show Eile Location |
Progress /| Time Re... | Transfer... | Speed i
10324KEB ...

Mame:

W Perkins Setup.exe Finished

| 4

CHATEMPIPerkins Setup exe

8. Click Launch File in the menu at the top of the window to run the “Perkins Setup.exe”
file. The “Opening Perkins Setup.exe” box appears.

Opening Perkins Setup.exe 5[

computer. Use caution when opening this file. Are wou sure you want to launch Perkins

‘ Warning! Executable files may conkain wiruses or other malicious code that could barm wour
Setup.exe?

[ Dan't ask me again,

[ Ok ] [ Cancel

Note: Ignore the warning message in this box regarding this download file. The installation
program displays the warning because it cannot find a digital signature with the install file. This
download file and its contents have been checked for viruses.

9. Click OK. Windows will now download the install files to a temporary folder on the
workstation. When downloading is complete, the Perkins DataPrep Setup box appears.

January 2004 Perkins DataPrep Version 3.1
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Perkins DataPrep Setup x|

Welcome to the InstallShield Wizard for NSLD5S
Perkins DataPrep 3.1

The InztallShield® Wizard will install MSLDS Perking
DataPrep 3.1 on pour computer. To continue, click Mest.

< Back

Cancel |

10. Click Next. The License Agreement box appears.

Perkins DataPrep Setup

Licenze Agreement

Fleaze read the following license agreement carefully.

Fress the PAGE DOWHN ke to see the rest of the agreement,

The L.5. Department of Education provides the Perking DataPrep software to schools ;I
participating in the Federal Perking Loan Prograrm. It iz alzo available to Perking servicers.
The =oftware reads your Database Exftract File and proceszses the data for submizzion to
MSLOS. The zoftware iz provided for the expressed purpoze of meeting HSLOS reporting
requirements for schoolz [or their zervicers] who currently or previouzly participated in the
Federal Perking Loan Program.

Schoolz and zervicers may make az many copies of the DataPrep as necessany to meet
the WSLD'S reporting requirements.

=
Do you accept all the terms of the preceding Licenze Agreement’? |f pou chooze Mo, the
zetup will cloze. Toinstall HSLDS Perking DataPrep 3.1, pou must accept this agreement,

[etallShield

¢ Back Tes Mo
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11. After reading the License Agreement, click Yes. The Customer Information box appears.

Perkins DataPrep Setup

Customer Information
Pleaze enter paur infarmatian.

Fleaze enter your name and the name of the company for which you work,

Uzer Mame:

I.-’-'-.nj,lLlser

Company Marme;

I.-’-'-.nj,lEcumpan_l,l

[rztalls hield

< Back | Mest » I Cancel

12. Change User Name and Company Name if necessary and click Next. The Choose
Destination Location box appears.

Perkins DataPrep Setup |

Choosze Destination Location

Select folder where Setup will inztall files.

Setup will inztall MSLDS Perking DataPrep 3.1 in the following falder.

Toinztall to thiz folder, click Mext. Ta install to a different folder, click Browse and select
another folder.

C:AMSLDS-PERKIMS A3 Browse... |

ImstallShield

" Destination Folder

< Back

Cancel |
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13. This box shows the default Destination Folder where the Perkins DataPrep software will
be installed. To accept the default Destination Folder, click Next. If you wish to install
the software in another folder, click Browse and change it. Then click Next. The Select
Program Folder box appears.

Perkins DataPrep Setup

Select Program Folder

Fleasze select a program folder.

Setup will add program iconz ta the Program Falder listed below. *ou may type a new folder
name, of zelect one from the existing folders list. Click Mest to continue.

Program Folders:

E mizting Folders:

(=]

Java Wweb Start
Startup
iewPro
YiewPro Standard

| matallEhield

¢ Back | Hest > I Caricel

14. Click Next. Now the Select Final Setup Options box appears.
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Perkins DataPrep Setup

Select Final Setup Options

The faollowing are the final zetup options.

v iCreate a Program Shortcut on pour Desk Tog

| netall&hield

I Hext = I

< Back

Cancel |

15. Click Next. The Start Copying Files box appears. Review the information in the Current

Settings area. If you wish to correct any of the settings, click Back.

Perkins DataPrep Setup

Start Copying Files

Rewview gettings before copring files.

Setup has enough information to start copying the program files. If you want o review or
change any settings, click Back. [f you are zatizfied with the zettings, click Mest ta beain

copying filez.

Current Settings:

MSLDS Perkine DataPrep 3.1

Ingtall wWindows 2000 Yersion

Uszer Mame = &nyllsed

I1zer Compaty = AryComparny

Directory = CANSLDS-PEREIMNS-AS3Y

Pragram Falder = HSLDS Federal Perking DataPrep 3.1
& shortcut will be added to pour Desk Top
KN

[etallShield

=

o

¢ Back | Hest > I

Carnicel |
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16. If all settings are correct, click Next. The setup program will now install the Perkins
DataPrep software on your machine. Progress bars indicate the status of the installation.
After the installation is complete, the Setup Complete box appears.

Perkins DataPrep Setup

Setup Complete

Setup has finizhed installing NSLOS Perking DataPrep 3.7 on
Waur cormputer.

Y'ou have the option to view the READKME file.

W | would like to view the README file

Clizk. Finizh ba complete Setup.

¢ Back | Finizh I Lancel

17. Click Finish. The README document appears if the box for the README file is

checked.

January 2004
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Troubleshooting

While installing the Perkins DataPrep software on your machine, the Files in Use box may
appear.

Perkins DataPrep Setup

Files in Use

Some files that need to be updated are curently in Lse.

The following applications are wzing files that need ta be updated by thiz zetup. Cloge these
applications and click Retw to continue.

[rtallS hield

Betry I lgnore Exit

This box indicates that another Windows program is using one or more files needed by the
Perkins DataPrep installation process. Make sure that ALL other Windows programs are closed,
then click Retry.

In addition, while installing the Perkins DataPrep software on your machine, the following error
message may appear:

NSLDS Perkins DataPrep 3.1 Error il

the file is protected by Windows, You may need to update your operating system For this program o wark correctly,

Cancel |

e Error 1931, The Windows Installer service cannot update the system file W IMMTYSysbem323A45YCFILT . OLL because

In this case, the installation program cannot check if the above file needs to be updated. Click
OK to continue installation.

January 2004 Perkins DataPrep Version 3.1
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Uninstallation Instructions

1. On your Windows taskbar, click Start, Settings, Control Panel. The Windows Control
Panel appears.
E3 Control Panel

=10l x|
File Edit Wiew Fawvorites Tools  Help ﬁ
dmBack - = - | Qsearch [YFolders 4 | FERLr A | -
Address | Contral Panel

j f)GD

@ &

5250 Twinax  Accessibility  AddfRemove Bdvertised Bdvertised APPM Mode
Options Hardware Programs Program... Properties
I bs
D & #, &
Aukamatic Drate/ Time Display Folder Options Fonts Game Internet Java Plug-in
Updates Controllers Cptions
e

L @ P T @B & 9

Kevboard Mail Mouse Metwork, and
1.3.1_02

&/

Phone and

Dial-up Ca ., Madern ..,
P ) ¢

Paower Opkions Prinkers

)
0

= el
Reqgional Remote Scanners and  Scheduled Sounds and Symante: Syskems
Cptions Conktrol Cameras Tasks Multimedia Livellpdate Management

Users and
Passwords

Installs and removes programs and Windows components

2. Click Add/Remove Programs. The Add/Remove Programs box appears.
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Eg Add/Remove Programs - 10| x|

Currently installed programs: Sort by | Mame ;I

% Morton Antivirus Corporate Edition Size 22, 2MB ;I
§ NSLDS Perkins DataPrep 3.1

Click. here for support information,

Tao change this prograrm or it From ywaur _
Computer, hange/ R . Change/Remove

Add

F'r!-::qra t‘a Outlook Express Update Q330994
TightvhC 1.2.8 Size 1.54ME
i viewPra Size B45KE

i viewPro Standard

ﬁl Windows 2000 Application Compatibility Update

@' Windows 2000 Hotfix - KBESZ0353

‘@’ Windows 2000 Hotfix - KBEZ2831

‘@' Windows 2000 Hotfix - KFES231382

‘@' Windows 2000 Hotfix - KBES23559

B Windows 2000 Hotfix - KBS23980 hd

3. Scroll down the list and click NSLDS Perkins DataPrep 3.1. Click Change/Remove.
The Confirm Uninstall box appears.

Confirm Uninstall x|

fre you sure ol wank ko completely remove '™WSLDS Perkins DataPrep 3.1' and all of its components?

Cancel |

4. Click OK. The InstallShield Wizard box appears.
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InstallsShield Wizard

Maintenance Complete

Inztall5hield \Wizard hasz finizhed performing maintenance

operationz on NSLDS Perking DataPrep 3.7,

¢ Back

Cancel |

5. Click Finish. The InstallShield Wizard box will close.

6. Open Windows Explorer and RIGHT click the NSLDS-PERKINS-V3 folder (or the
folder in which you installed Perkins DataPrep).

BN C:\NSLDS-PERKING-¥3 o ]
File Edit Wiew Fawvorites Tools  Help ﬁ
e Back -~ = - | @Search L7, Folders @ | s I % | Eq-

Address | C\NSLDS-PERKINS-V3 -] e
Folders X Mame £ | Size | Type |
D Marl7 ;I jl rbal. GID 36 KE GIDFile
READ,IMI 1 KB Configuration Settings

{:I My Music

{:I nkoption
- ORANT

----- m Recycled
-] RECYCLER

{23 RegMaker

[+ M5 Project 2000 SES Prackice
{1 msdownld, tmp
= My Installations

43 MSLOS-PERKINS-Y3

{:I Program Files

rba0unin.isu

1KE ISUFile

@ My Compuker

2
4

|3 abject(s) (Disk Free space; 10.1 GB)

35.9 KB

Version 3.1
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7. Click SHIFT Delete to remove the Perkins DataPrep folder and its contents.

January 2004 Perkins DataPrep Version 3.1
21



